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Reference Articles 

What Is Web 2.0: Design Patterns and Business Models for the Next Generation of Software 
This article includes a seminal description of Web 2.0 as defined by Web pioneers. 

 O’Reilly, T. (September 30, 2005). What Is Web 2.0. Retrieved January 29, 2008, from O’Reilly.com, Website: 
http://www.oreillynet.com/pub/a/oreilly/tim/news/2005/09/30/what-is-web-20.html. 

 
The Blogging Revolution: Government in the Age of Web 2.0 
This publication describes blogging as a way to incorporate the public, corporate America, and public offices by enhancing access 
to public service. It also provides tips and terminology for public sector bloggers. 

 Wyld, D.C. (2007). The Blogging Revolution: Government in the Age of Web 2.0. Retrieved January 29, 2008, from 
E-Government Series. Website: http://www.businessofgovernment.org/pdfs/WyldReportBlog.pdf. 

 
User Experience in a Web 2.0 World: What it Means for Your Business 
This white paper addresses the evolution, implications and business benefits of Web 2.0.  

 Berkowitz, J. Horvath, J. K., & Nadel, J. (September 13, 2007). User Experience in a Web 2.0 World: What it Means 
for Your Business. Retrieved January 29, 2008, from Human Factor International, Inc. Website: 
http://www.humanfactors.com/downloads/whitepapers.asp#Web20  

 
Agencies Share Information By Taking a Page From Wikipedia 
This article describes a wiki as an advantageous collaboration tool for government officials. These internet tools also help agencies 
compile information into a database and open lines of communication with the public.  

 Barr, S. (January 28, 2008). Agencies Share Information By Taking a Page From Wikipedia. Retrieved January 29, 
2008, from Washingtonpost.com Website: http://www.washingtonpost.com/wp-
dyn/content/article/2008/01/27/AR2008012701655.html?sub=AR. 

 
Feds Dive into the Blogosphere 
This article addresses the use of government blogs by federal employees. 

 Kauffman, T. (October 9, 2007). Feds Dive into the Blogosphere. Retrieved January 29, 2008, from 
FederalTimes.com Website: http://www.federaltimes.com/index.php?S=3097413.  

 
Web 2.0 for Feds 
According to this document, officials are recognizing the value of government Wikis such as Web 2.0 as virtual workspaces, social 
networking technologies, and crisis management tools.  Despite the benefits of Web 2.0, some security experts warn of Web 2.0 
vulnerabilities.  

 Sternstein, A. (November 20, 2006). Web 2.0 for Feds. Retrieved January 29, 2008, from FCW.com Website: 
http://www.fcw.com/print/12_42/news/96857-1.html. 

 
Web Leaders Seek More Searchable Government 
This article explains how internet representatives are urging Congress to make government documents more accessible to the 
public.  

 Hart, K. (December 11, 2007). Web Leaders Seek More Searchable Government. Retrieved January 29, 2008, from 
Washingtonpost.com Website: http://www.washingtonpost.com/wp-
dyn/content/article/2007/12/10/AR2007121001663.html. 

 
US OMB Pushes for Software as a Service 
According to this article, the administrator of the U.S. White House's Office of Management and Budget endorsed software as cost-
cutting service. 

 Gross, G. (January 17, 2008). US OMB Pushes for Software as a Service. Retrieved January 29, 2008, from 
Washingtonpost.com Website: http://www.washingtonpost.com/wp-
dyn/content/article/2008/01/17/AR2008011701046.html. 

 
 
Web 2.0 Is Security Soft Spot for Enterprises, Report Says 
This article addresses the security concerns of Web 2.0 and the recommended initiatives to employ next-generation Web filtering 
technologies.  

 Germain, J.M. (October 1, 2007). Web 2.0 Is Security Soft Spot for Enterprise, Report Says. Retrieved January 29, 
2008, from Tech News World Website: http://www.technewsworld.com/rsstory/59579.html. 

 
Social Sites Prove Hard to Leave Behind 
This article is about the difficulties that a young man encountered while attempting to delete a Myspace profile. 

 Cellan-Jones, R. (January 24, 2008).  Social Sites Prove Hard to Leave Behind. Retrieved January 29, 2008, from 
BBC World News America Website: http://news.bbc.co.uk/2/hi/technology/7206852.stm. 
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EPA OEI/OIAA Status on Wikis and Blogs 

OIAA’s efforts have made much progress in bringing and implementing wikis and blogs 
during the winter of 2008. This involved collaborating and partnering with other Offices 
including NCC.   

1. Work products on  IT waiver, ADC, Security Plan, Wiki and Blog Installation, 
Operation and Configuration guide for MediaWiki and WordPress with 
OTOP/NCC; 

2. Interim policy, procedures, and guidance  on wiki and blog; 
3. Web 2.0 Workgroup – to recommend wiki and blog as part of the EPA Web 2.0 

Tool Set; 
4. OIAA Wiki and Blog Sandbox – standup blogs for OEI EI symposium, OEI 

Information Access Strategy, TRI National Dialogue Meeting and Wiki on   
‘Watershed Central Wiki’ with GIS CIO, and Office of Water respectively; 

5. OIAA extranet/intranet wiki – standing-up ‘OIAA’s Information Access Wiki’ for 
OIAA’s Information Access Strategy effort;  

6. Establish a collaborative Architecture called EnviroCentral Wiki for EPA Office 
to collaborate on information access and shared components, and tool sets.   

7. Training and Boot Camp among OIAA Sandbox users and other interested 
parties; and, 

8. Outreach meetings and activities- presentations and meetings to OEI/OIC, OPA, 
OECA, OPPTS, OW, and GIS CIO, and Department of State. 

 
EnviroCentral Wiki for EPA Content and Tools 

 
The Web Council should consider the establishment of an EnviroCentral Wiki 
Collaborative Architecture. EnviroCentral Wiki serves both as an environmental 
information warehouse- environment encyclopedia, and a web-based central repository 
for Environmental tools and methodologies that include Web 2.0 tools to share and 
collaborate on a library of content, components, and tool sets. A workgroup should be 
chartered to develop policies, tutorial, support tools, documentation, and Core Shared 
Web 2.0 Components to be hosted in EnviroCentral Wiki as a standard deployment tool 
set for the Agency and its stakeholder.  A cost share approach will be developed for other 
Offices to pool their funds to help fund, use and maintain the EPA EnviroCentral Wiki. 

EnviroCentral could serve as Government centric environmental encyclopedia built by 
EPA, Other partner Government departments and agencies and stakeholders.  With other 
third party Web 2.0 sites that contain environmental referenced information, a link or 
widget can be pointed to EnviroCentral to voice the Government’s position and 
information.   

Recommendation: Pilot wikis and blogs among different offices with different business 
case can be deployed as with OIAA Wiki and Blog Sandbox. A waiver through OPA 
should be granted on these pilots and EnviroCentral.  
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Images of Web 2.0 Technologies 
 
Blogs 
 
‘Flow of the River’, a blog written by Deputy Administrator Marcus Peacock is EPA’s 
only public-facing blog as of February, 2008. (http://flowoftheriver.epa.gov/)   
 

 
 
Wikis  
 
Wikipedia is an online encyclopedia that anyone can edit. It hosts a wealth of information 
about everything, even topics that the EPA deals with, such as the Clean Water Act. 
(http://en.wikipedia.org/wiki/Clean_water_act) 
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Video Sharing (and Multimedia)  
 
Youtube is a well-known video-sharing Web site where individuals and organizations or 
federal agencies like NOAA can host their videos on their own YouTube channels. 
(http://www.youtube.com/profile?user=oceanexplorergov) 
 

 
 
Photo-Sharing  
Flickr.com is a website where individuals can post and share their photographs. Other 
users can then ‘tag’ those images allowing others to then search for images using 
terminology that others have applied to that image. Here is a search in Flickr.com for 
images that have been tagged with the terms “cow” and “water”. 
(http://www.flickr.com/search/?q=cow+water)  
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Audio and Podcasting  
 
Itunes is a podcast aggregator that can 
be used to ‘subscribe’ and listen to 
particular podcasts, such as the Office of 
Wetlands, Ocean’s and Watershed’s 
monthly Webcasts that are republished 
as podcast feeds.             
(http://www.clu-in.org/live/archive.xml)  
 

 
 
 
Virtual Worlds  
 
NASA History through Second Life 
http://www.youtube.com/watch?v=fu2hvrMjgu0 
 

 
 
Social Networking Sites  

This informal, Facebook EPA group has over 600 members.  
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Widgets 
 
FBI has a number of widgets available that users can republish from their own Web 
pages. http://www.fbi.gov/widgets.htm 
 

 
 

NASA has widgets that users can put on their desktops to keep track of planet 
discoveries. (http://planetquest.jpl.nasa.gov/widget.cfm) 
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Social News Sites 

Social news sites are community-based websites that can help popularize Web content. 
Standard social news site links like these can help users easily link their favorite EPA 
content to the social news sites.

Addhis.com widget Sharethis.com widget NASA has created a 
customized social 
news site widget. 
(http://www.nasa.gov/)  

 
 
 

 
 
Webinar/Webcasts 
 
Web conferencing tools allow users to share their desktop views, allowing people to 
collaborate about virtual over long distances. In the image below, the user is viewing his 
associate’s desktop and together, they are reviewing her powerpoint file.  
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